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- Increased public perception

News coverage about child maltreatment, abuse and neglect

—> Evolution of a public debate
illustrates phases of the discussion about child-welfare
—> Shift of status and worth of children

Artikel .Der Spiegel”, pro Jahr, 1951-2011
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Bl Definitions and frequency of sexual abuse

« criminological definitions
* Number of recorded cases vs.number of unreported cases

» Definitions concerning the act
» Criminal acts in the penal code (StGB)

» Social science definitions

» Age difference as operationalization of imbalance of
power

e Clinical definitions
e |ICD 10
e DSMV

* Questionnaires about potenially traumatic events and
traumatic stress

« CTQ
« UCLA
» Frequency depends on definition!

* Frequency depends on sample !




Abuse scandal 2010
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Bl Available Data of the Independent Commissioner
until 31st of October 2011

e Telephonic contact point
— more than 20,000 calls

— analysable data sets N= 5,179

« Letters and e-mails to the Independent Commissioner
- about 3,000 letters and e-mails

— analysable data sets N=1,575

 Total sample

— analysable data sets N=6,754




Campaign ,,Sprechen hilft*

Wer das Schweligen bric ht,
bricht die Macht der Thter.

Wer das Schweigen bricht,
bricht die Macht der Tater.
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Bl mpact of campaign and final report on the number
of callers

Number of calls per day since the beginning of the
telephonic contact point:
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Victims: Context of the abuse (N = 3,231)
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ELSEVIER

Listening to victims: Use of a Critical Incident Reporting @ -
System to enable adult victims of childhood sexual abuse to
participate in a political reappraisal process in Germany

Miriam Rassenhofer*, Nina Spriber, Thekla Schneider, Jérg M. Fegert
University Utm, Department of Child and Adodescent PsychiaimyfPsychotherapy, Steinfoevelso, 5, 59075 Uim, Garmany

ARTICLE INFO ABSTRACT

"‘-m'-'?hﬁm'}'-' Recent revelations about the scope and severity of past child sexual abuse in German institu-
“fﬁ_\‘d 22 ND’_"'?mb?' iz tions set off a broad public debate on this issue, 2nd led to the estzblishment of a politically
Received in revised form 14 May 2013 appointed Round Table committee and an Independent Commissioner whose mandates

Accepted 19 May 2013

Available online 22 June 2013 were to reappraise the issue and dewvelop recommendations for future policies. A media

campaign was launched to publicize the establishment of a Critical Incident Reporting
Systern (CIRS) whereby now-adult victims of past abuse could anonymously provide tes-

K ds:

s:;::zhuse timonials and let policy makers know what issues were important to them. Respondents
Political participation of victims could either call a hotline number or communicate by mail or email. The information col-
Critical Incident Reparting System lected was documented and analyzed by a research team, and the results of interim reports.

were included in the recommendations of the Independent Commissioner and the Round
Table committee. Most of the respondents described severe and repeated occurrences of
childhood sexual abuse. For many, priorities were improvements in therapy and counsel-
ing services, the abolishment of the statute of limitations on prosecuting offenders, and
financial compensation. Based on the recommendations of the Round Table and the Inde-
pendent Commissioner, two new laws were adopted as well as an action plan and some
guidelines. In addition to rules for recompensation of victims in an institutional context
a fund for victims of sexual abuse in intrafamilial context was established by the Federal
Government. Another effect of this process was raising societal sensitivity to the problem
of child sexual abuse. The use of a CIRS enabled those directly affected by childhood sexual
abuse to have some input into a political process designed to address this issue. Such an
approach could have applicability in other countries or in other domains of public health
and other forms of societal conflict as well.

0 2013 Elsevier Led. All rights reserved.

Background

Revelations of child sexual abuse in Germany were covered in the media several times over the years (For example,
“Deer Lack ist ab” (The glamor is gone) by Jorg Schindler, Frankfurter Rundschau, November 17th 1999; and “Unbarmherzige
Schwestern™ {Merciless nuns ) by Peter Wensierski, Der Spiegel, May 19th 2003, but initially there was little public reaction. In
2006, the German Parliament responded to some petitions by setting up a round table tasked with reappraising residential
care in the 1950s and 1960s. Former residents of children’s homes from that era described maltreatment and neglect,
and about a third reported having experienced sexual abuse, which the government decided to investigate separately.
However, the issue of child sexual abuse did not elicit much interest and in the first instance nothing happened. Then, in

i

* Corresponding author.

0145-2134/% - see front matter & 2013 Elsevier Lid. All rights reserved.
hittn:/dx doiore 10,100 6/ichiabu 201 3.05.007
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Research Project ,Hilfetelefon® 2015 - 2017

 Accompanying research process will start again

* Increasing data quality:
— periodic trainings for experts answering the calls
— periodic feedback about data quality

— periodic analyses of documented information and publication of the
results

— new documentation pattern with increased usability

 New concept of data capturing and structuring of
conversations:

— callers will be interviewed using standardized instruments (e.g.
childhood trauma questionnaire)
—> national and international comparisons

— core issues with political or scientific relevance
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